
CSP Deployment Accelerator for 
Dynamics 365

Accelerate your Dynamics 365 journey with partner-led services

Microsoft co-invests 
in deployment, 
migration, and adoption 
services delivered by 
certified partners.

Funded 
Services

Accelerate deployment 
across Sales, Service, 
Finance, and 
Operations workloads.

Faster 
ROI

Copilot enablement, 
AI agent design, 
and responsible AI 
governance included.

AI & Copilot
ready

Champions programs, 
change management, 
training, and MAU 
success tracking.

Adoption
support

Eligibility
To qualify, customers must:
• Payout eligibility is only met when the new ACV 

requirement for the engagement tier has been 
achieved.

• Qualifying workloads: Customer Insights (Journey + 
Data), Business Central, Commerce, Contact Center, 
Customer Service, Field Service, Finance, Human 
Resources, Project Operations, Sales, Supply Chain.

• Minimum of $20K ACV is required to qualify. Incentive 
payouts based on incremental ACV completed 
between July 1, 2026, and June 30, 2027. Partners 
must hold a Business Applications Specialization.

What to expect 
Your partner will:
• Deploy and configure your selected D365 workloads with 

Dataverse, security model, and business process setup

• Migrate data from legacy systems and configure 
integrations with Power Platform and Azure services

• Enable Copilot across your D365 workloads and build an 
adoption plan with training and measurable success 
outcomes

• Guide you through the engagement, from kick-off through 
value realization and simple completion surveys

Ready to 
get started? 

Coordinate with your Microsoft account team and partner to validate eligibility and plan 
your deployment. Engagements scale from 30 to 355 hours based on ACV, with funding 
from $5,000 to $100,000.

Program Benefits
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The CSP Deployment Accelerator helps organizations deploy Dynamics 365 quickly 
and effectively. With Microsoft co-funded deployment and adoption services, 
partners can accelerate time-to-value, enable Copilot and AI capabilities, and drive 
measurable business outcomes.
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